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5 HVHDUK KDV WKRZ Q \WDWAKI@UHQ DV \ RXQJ' DV HI KWHDQ VXFFHWIX@ KDQGH!
FDUH |RUDQG Z HDUFRQIPABIOVHY |,V RXURKIG DG R WHP " & ROVGHUWH

IR®Z Q) IQRWP DIRQ EHRUWH P DNQJ D GHAMRQ

& ROVIGHUFRQEFWBIQVHY | RUDFWYH NGV

6 SHABFON FDQ EH IQFRQYHQHQA7 KH REVAKPRH
IIHGR YIHZ DQGIRJ XS IQFRG Z HDWHU 7KH FDQIDD
RII RUMIEH GRZ Q\WH CRVH Z W YLJRURXV DRYIW DQG
WH GRQWLWKQGEHUVSRW KHB HW 7KH DOR EWDN
Z KIFK FDQ EH GDQIHURXV DQG FRAW

& RQEFWBIQVHY FDQ ERRWAFRQI LGHQFH
&RQIEPWBIQVHV FDQ 1P SUIRYH KRZ FKIGIUHQ IHHIDERXW
\WHUDSSHDUDQRH DQG VSRW DELQMHY DV Z HODV \WHU

IQOMDRRQY Z MW SHHY

& ROWFWBQVHY DIH FRWAH | HFWYH

6 SHALFG! BIQVHV DQG ILUDP HV FDQ EH FRA®
SDUFXOWD 1L WH QHHG UHSOAQ) GXH\R GOP DIHRU
BW ' HSHQAQ) RQ\ RXUFKI@Y SUVRUSWIRQ DQG
KDEIW FRQEPWBIQMHV P D\ EH D GMW H SHOWYH
RSWRQ

. LGV FDQ ®DUD R FDH | RUFRQWPWBIOVHY
&KIGUHQDV\ RXQ) DV FDQEH HDVIO® ILVWZ W FRQBFW
®QVHV DQG DUH FDSDE®! Rt FDUQ) IRUKHP SURSH®

/ HDWIQ) KRZ \R KDQGEB! \WH BIQVHY FDQ\INH DV QB
DV P IO R WDIQQ

,V\ RXUFKL@G LHDGL R W FROWFWBIQVHV"
3 DUHQN DUH 1Q \WH EHWSRVMRQ \R NCRZ Z KHWHUD
FKIG LV UHVSROUE®! HORXIK IRUFRQEFPABIQHY ' R \KH\
NHHS WHUWLRRP W3 " ' R\WH QHHG UHP IQAQ) R ELXWK

\WHUKDIUDQG WHK' & DQ\ RX WIKWAWHP \R NCRZ Z KHQ

‘:DOOLQH - HW DO %HQHIL WV RI FRQW DfUPERHDPFMBWPIN U MY HXIQHI/FRS IRWV
WHHQV (\H DQG &RQWDFW /HQV 6FLHQFH DQG &OLQLFDO 3UDFWLFH

3DTXHWWH / HW DO (DVH RI FRQWDFW7&-|H&:VRWP \W_'J DQG WUDLQLQJ LQ
D FKLOG DQG \RXWK SRSXODWLRQ ZSWRP@WWW
( DEVWUDFW LD.HDQBQRPRHFHDPRQIQFKIKH}QWDQIQD@((W
&KDOPHUV 5/ HW DO $JH DQG RWKHU ULV NKGRENDBRIABIORY FFLRANGHIR QUM RUMYHY

OWUDWLYH DQG LQIO DPPDWRU\ HYHQWV%\B&M% WWWH\MXCZM

ZHDUHUV IURP WKH &RQWDFW /HQV $VVHVVSH§-§¥ LQ <RXWK /$<
VWXG\ ,QYHVWLIDWLYH 2SKWKDOPRORJ\ WWLWH
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